
 

 

 

 
 

 
Job Description 

 
JOB TITLE:  Incentive Rate Technician   
DEPARTMENT: Production / Operations 
FLSA STATUS: Non-Exempt  
LOCATION:  Corporate Campus – Conover, N.C.  28613 
SCHEDULE:  Monday – Friday 8am to 5pm 
 
Positions Supervised: N/A 
 
SUMMARY: The Incentive Rate Engineer will report to the Process Improvement Manager and will 

support manufacturing operations by developing incentive rates for product. Developed rates are the basis 

for costing of product and compensation of production-based associates.  

 
PRIMARY RESPONSIBILITIES:  
INCENTIVE RATE DEVELOPMENT & MAINTENANCE 
 Develop standardized models for setting production incentive rates, including S.O.P. development for setting 

rates, etc., 

 Interpret product specification data to understand how specific product is to be manufactured. 

 Use AutoCAD to pull dimensions and number of parts to set incentive-based production rates. 

 Conduct time studies to verify accuracy and application of Established incentive-based production rates and 

read specification sheets   

 Use knowledge of upholstery manufacturing processes to support application of incentive rates  

 Analyze production operations to determine validity of incentive-based applications 

 Create and maintain appropriate tracking of newly developed styles and development of incentive rates  

 Provide analytical support to payroll and management in relation to production efficiencies and application of 

pay practices 

 Identify and implement continuous improvement opportunities which can enhance incentive rates process – 

primarily in relation to consistency and accuracy of the incentive rates 

 
KNOWLEDGE, SKILLS & ABILITIES 
 Communication skills allowing appropriate interaction between manufacturing management; executive 

leadership as well as hourly associates.  

 Command of problem-solving skills  

 Ability to follow and enforce company policies. 

 Must be able to make decisions that affect over 400 production employees. 

o Must be able to be unbiased and fair. 

 Must process ability to self-manage time and manage priorities with minimal supervision  

 Strong problem solving and organizational skills. 

 Furniture knowledge and/or understanding of furniture and how it’s built 

 Attention to detail. 

 Strong math skills 



 

 

 

 Knowledge of Excel, MSWord, AS400, and AutoCAD. 

 Ability to work collaboratively with various departments. 

 

 
MINUMUM REQUIREMENTS 
 2 year degree in Engineering, Accounting, or Technical Education  

 1-3 years experience working on time studies for manufacturing 

 Intermediate Excel skills 

 Basic MS Word skills 

 Working knowledge of AutoCAD 

 

ESSENTIAL JOB FUNCTION CHECKLIST:  

Employee to successfully perform  
the essential functions of this job.  Reasonable accommodations may be made to 

enable individuals with disabilities to perform the essential functions. 

                    AMOUNT OF TIME 

PHYSICAL ACTIVITIES: None Under 1/3 1/3 to 2/3 Over 2/3 

-Stand    X 

-Walk   X  

-Sit   X  

-Use hands & fingers, handle, or hold   X  

-Reach with hands and arms  X   

-Climb or balance X    

-Stoop, kneel, crouch, or crawl X    

-Talk    X 

-Hear    X 

WORK ENVIRONMENT:     

-Wet/humid conditions (non-weather) X    

-Work near moving mechanical parts X    

-Work in high, precarious places X    

-Fumes or airborne particles X    

-Toxic or caustic chemicals X    

-Outdoor weather conditions X    

-Extreme cold (non-weather) X    

-Extreme heat (non-weather) X    

-Work with electricity X    

-Work with explosives X    

-Vibration X    

LIFTING REQUIREMENTS:     

-Up to 10 pounds  X   

-Up to 25 pounds  X   

-Up to 50 pounds X    

-Up to 75 pounds X    

-Up to 100 pounds X    

-Over 100 pounds X    

 



 

 

 

 

 

 
 
 
 
 
 

                    AMOUNT OF TIME 

MENTAL FUNCTIONS: None Under 1/3 1/3 to 2/3 Over 2/3 

-Compare    X 

-Analyze    X 

-Communicate    X 

-Copy  X   

-Coordinate    X 

-Instruct   X  

-Compute    X 

-Synthesize X    

-Evaluate    X 

-Interpersonal Skills    X 

-Compile    X 

VISION DEMANDS: Required 

-Close vision (clear vision at 20 inches or less) X 

-Distance vision (clear vision at 20 feet or more) X 

-Color vision (ability to identify and distinguish colors) X 

-Peripheral vision X 

-Depth perception X 

-Ability to focus using computer monitors, systems & equipment X 

NOISE LEVEL: Required 

-Very Quiet  

-Quiet X 

-Moderate  

-Loud  

-Very Loud  

 


